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D&E is a nonprofit organization dedicated to providing qualified services for the protection and reintegration of 

victims of abuse, exploitation and trafficking, and to changing the legal, institutional and social context to counter 

these abuses.

The activities planned and implemented by “Different & Equal” organization go the same lines with the National 

Strategies and Action Plans for combating human trafficking and the organization’s obligations as a member of 

the National Referral Mechanism for victims of trafficking.

During 2010, the organization “Different & Equal” through the financial support from mainly international donors 

but also local, has implemented four projects that have been focused in direct assistance to victims of trafficking 

and victims of abuse. 

  

This year, besides direct assistance, the organization has contributed in the development of important policies 

in the fight against human trafficking and gender based violence such as the National Strategy to Combat 

Trafficking in Human Beings and the Action Plan 2011-2013, National Strategy for Gender Equality and Reducing 

Gender-Based Violence 2011-2015, for the finalization of Standard Operating Procedures for Identification and 

Referral of the Victims of Trafficking. 

The organization’s staff has also participated in several activities to increase the professional capacity which 

were organized by the organization, but also from donors and partners such as IOM, KBF, etc. 

D&E staff has also contributed in increasing the capacities of different actors in assisting the victims of trafficking 

such as the trainings organized for the media, law enforcements or social services. 

Preface
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D&E in cooperation with NCATS (National Coalition of Anti Trafficking Shelters) and with the encouragement 

and support of international partners and donors has made great efforts to ensure the sustainability of the 

reintegration program for victims of trafficking not only with the funds from international donors, but also with 

contribution of  government and local businesses. 

As a result of these efforts D&E had an increasing funding from international donors and is financed for the 

second consecutive year by a local donor from the business like Vodafone Foundation Albania.

With the approval of Law no. 10252, dated 11. 03. 2010, “For some amendments in the low nr.9355, dated on 

10.09.2005 “For assistance and social services” Different & Equal is in the process of getting funds from the state 

budget for fulfilling the needs for food for victims of trafficking accommodated in the Shelter, and is supporting 

the victims of trafficking in preparing the documentation for receiving the economical assistance.
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Mira1: A Survivor’s Story

Mira had a great engagement party with many guests, from both families.  After a while, she and her 
“fiancé” decided to leave Albania and move to a country in the European Union where they could have 
a better life.  Soon her “fiancé” forced her with violence and threats to work as a prostitute for him. 
Scared about her family and without any support, Mira accepted her fate.  The pain was endless for 
her; each day her pimp maltreated and reminded her that she belonged to him.  

One day when Mira was without his control and overseeing,  she found the courage to go to the police 
to ask for help. She denounced her pimp and his collaborators. “Even today I can’t understand where I 
found the force to undertake that action, when I trembled just hearing his voice on the telephone” she 
recalls. 

After she returned to Albania, she was referred to D&E to be assisted with reintegration services.  The 
trafficking experience left Mira with numerous emotional, psychological and physical problems.  She 
showed many signs of depression. Addressing her psychological and physical problems was the first 
objective of the assistance plan provided for Mira by a multidisciplinary team at D&E.  After this with the 
mediation support of D&E she gradually rebuilt a relationship with her family. 

Later, Mira was offered the opportunity to attend a professional training course and was then supported 
in opening a small business which she is still managing successfully.  Today Mira is proud of herself and 
everything she has achieved.

  1Not her real name
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1.Who we help?

BENEFICIARIES OF THE PROGRAM

About 90% of beneficiaries assisted in the program are victims of trafficking or presumed victims of trafficking. 
Less than 10% of the beneficiaries are cases of domestic violence and abuse.  All the cases of domestic violence 
were victims of abuse by their partners.  The women pressed charges against their partners and were issued 
Emergency Protection Orders based on the law no. 9669 On Measures against Domestic Violence.

A PROFILE OF VICTIMS OF TRAFFICKING

The profile of victims of trafficking is different from year to year, but in some aspects, it remains the same 
especially when it is related to the financial conditions of their families and other social problems. 

Category

Victims of traffiking 54 26 28

20 8 12

28 17 11

  7 3 4

109 54 55

Presumed victims of 
traffiking

Children accompanied with
their mothers

Domestic violence / abused

Total

Total number of cases in the 
program during 
January-December 2010

No. of cases carried 
from
December 2009

No. of new entries in the 
program during
January-December 2010
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IDENTIFICATION AND REFERRAL 

Until November 2010, identification and referral of victims of trafficking was made according to the guidelines 
of National Referral Mechanism and there are referred to D&E for protection victims of trafficking, presumed 
victims or persons in risk of trafficking.
In November 2010, The Standard Operating Procedures for Identification and Referral of Trafficked Persons 
were established. Based on these procedures is made identification and are referred to D&E presumed victims 
and victims of trafficking.
 This year 44 new cases and 11 children were referred to the program.  

Cases Referred to D&E in 2010 by Month
   
  

   
   

 
  

 
  

 

  

  

  

 

  

 

  
  

  
  

Month

F

No of cases refered No of children

TOTAL 44 11
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As can be seen in the table, 27% of the cases were referred to D&E by Police authorities and mainly from the General Police 
Directorate, also from Police Directorates in different districts (Tiranë, Durrës, Korcë, Burrel) and Police Commissariat of 
Rinas Airport. About 14% of cases were referred by the office of the Attorney of Serious Crimes, the Ministry of Labor, Social 
Affairs and Equal Opportunities (MoLSAEO), and the Regional Office of State Social Services. The members of the National 
Coalition of Anti-trafficking Shelters (NRC, Psycho-social center “Vatra” in Vlora and “Tjetër Vizion” association in Elbasan) 
referred 25% of the cases. 2% of the cases were referred by the Social Center (Municipality) in Tirana; 23% of the cases 
were referred by other organizations and shelters which offer different services for groups in need; 7% were referred from 
religious institutions; and 2% of the cases were self referrals.

Referral sources for new cases assisted during 2010: 
   

   
   

   

 

   
   

   
 

   

Drejtoria e Policisë, Tiranë

Drejtoria e Policisë, Durrës

Drejtoria e Policise, Korçë

Drejtoria e Policisë, Burrel

Komisariati i Policisë së Rinasit

Qendra Kombëtare Pritëse

Shoqata “Tjeter Vizion” 

Qendra psiko-sociale “Vatra”

Prokuroria e Krimeve të Rënda

MPÇSSHB, Autoriteti Përgjegjës

Zyra R

Shoqata 

Kisha Baptiste

Kongregata 

Motrat e Nënë T

Vetëreferuar

TOTAL 

Institucioni i f

   
   
   

   

 

   
   

   
 

   
   

  

Referral Sources
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WHERE REFERRED CASES COME FROM

Referred to the table 46%, of referred cases 
come from northern Albania.  About 34% of the 
cases come from central Albania, and 18% of 
the cases come from southern Albania. Only 
1 case in 2010 came from Kosovo.  A similar 
percentage of cases have come from rural and 
urban areas, with 52% of victims coming from 
rural areas and 48% coming from urban areas. 

1“Different & Equal” 2009, Annual Report: Tirana

As in the previous years1, there has been 
a considerable movement of the families of 
beneficiaries from mountainous places to the 
suburbs of or informal areas near the cities of 
Tirana and Durres.  Overall 30% of new cases 
have moved with their families of origin from 
the north or south of Albania to live in the areas 
of Tirana and Durres. 

Of these, 21% have moved from towns and 
villages in northern Albania from the areas 
of Kukes, Fier, Diber or Puke to come to the 
outlying areas of Tirana or Durres. Only one 
case has moved with her family from Peshkopia 
to a village in Kruja. 7% of new cases moved 
with the family from the southern areas such as 
Lushnje, Pogradec and Korca, to live in Tirana.
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Tropoja

Lushnje
Pogradec

Tirana
Kukes

Berat

Korça

Elbasan

Puka
Skrapar

Rrogozhina

Dibra
Tepelena

Durres

Shkodra

Lezha

Saranda
Fier

THE PLACES FROM WHERE ARE COMING THE CASES

  

 

   

 



14

AGE OF BENEFICIARIES
A considerable percentage of beneficiaries entering the program this year were minors. This shows that their 
trafficking and exploitation occurred at an even younger age. Many who entered in the program between the 
ages 19-25 were also trafficked at a very young age.  
 

The stories of trafficking of beneficiaries assisted at D&E reflect 
the fact that minors are vulnerable to trafficking not only as a 
consequence of confusion and crises they pass but also because 
of family problems.
At this critical stage, social groups have a big influence on the 
development of teenagers.  Being without support from their family 
and being in the heightened emotional state of adolescence, these 
young girls try to find support in other places. This often worsens 
the situation they are in and puts them at risk.  They think they 
are escaping from the family with someone they consider to be 
their boyfriend. They feel they are old enough to make decisions 
themselves, but in reality they need family guidance, which is 
missing in most cases.

Nearly 50% of the cases entered 
in the program over the age of 
19 years old have been trafficked 
and exploited at minor age but 
even others have experienced the 
exploitation have just turned 18 or 
19 years old. Minors continue to 
remain the prey of traffickers, as they often experience emotional, 
psychological, and physical changes as they search for their 
identity and independence. 

Age of New Beneficiaries in 2010

Age Group	       14-17         18-25	 26-30	     31-35	          36+           Total

New Cases	         11	               23	     6	         1	             3	               44

Percentage	        25%            52%	  14%	       2%	            7%           100%

Percentage per Age Group

14% 2% 7% 25%

52%
14 - 17
18 - 25
26 - 30
31 -35
36 +
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FAMILY CONTEXT

Relationships between family members 
The victims of trafficking and those at risk of being trafficked come from diverse family backgrounds.  Family 
background seems to be a direct indicator of vulnerability to trafficking. The family histories of D&E’s beneficiaries 
illustrate the genesis of the factors that contributed to their trafficking.

Marginalization of the migrated families  
The movement of families, mentioned earlier, is also significant. Even as these families have moved to be near to 
more developed cities such as Tirana and Durres, traditional mentalities continue to dominate like marriage of their 
daughters at a very young age and give more importance the judgments of neighbors and the community where 
they live. This creates a problem in the home as their children become more open to new experiences and new 
mentalities which are different from their parents. It is because of this exploitation when both parents are seeking 
marriage partners for their daughters that the daughters seek to escape from their traditional homes.  The end 
result is often fraud and false promises of marriage, which typically end with exploitation and abuse. 

Economic situation 
If we focus on the cases, can be noticed that 40% of the cases come from families with very low economic 
status. Emotional stability and care, which are critical in relationships between family members, are hindered 
when difficulties arise. An inability to provide the basic needs for the family such as food, accommodation, a 
minimum of incomes, leads the family to face difficulties which may limit their parental skills.
Families affected by poverty, alcohol abuse, domestic violence, the absence of one parent, the re-composition 
of families (re-marriage of parents), and incest, may lead to a situation in the home where the physical and 
emotional needs of children are neglected. Problems in the environment where the beneficiaries have lived 
created psychological problems which were not addressed in an effective way. 

Age When Beneficiaries Were Trafficked

Age Group			   12-15		  16-18	            19-21	           22-24

No of Cases			       7		     14		  11		  8
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Abuse by a Relative
Some of the beneficiaries were abandoned at their birth and never lived with biological parents. These girls either 
lived with grandparents or other relatives, until they were able to escape from the sexual harassment, incest or 
violence committed by their grandparents or brothers.  Four of beneficiaries assisted this year by D&E were victims 
of incest. Other beneficiaries come from recomposed families where their biological parent has abandoned 
them and they live with a stepfather /stepmother in a volatile relationship. 
So, 21% of cases comes from families when at least one parent is dead, 14% of case were abonded by one of 
parents, and 14% lived with stepparent.

Generational Differences in Family

Family conflicts initiated because of different mentalities between generations have influenced the decision to 
leave the family. The traumas experienced in the families in which they have grown up are evident in the case 
of each girl. Aggression, anxiety, addiction, distrust and low self-esteem are indicators of trauma that could be 
attributed to the family context.

Percentage of  Beneficiaries

Lived with step-parent

At least one parent deceased

Abandoned at birth by a parent

Victim of Incest

25

20

15

10

5

0
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EDUCATION LEVEL OF VICTIMS OF TRAFFICKING

52% of beneficiaries have completed compulsory education, whilst about 20% of beneficiaries have not 
completed compulsory education or have no education.  The remaining : 4.5 % have completed the high school; 
16.5 % have attended one or two years of the high school but not completed; 2% (only one case) has finished 
the university and 4.5 % of the cases have not finished the university. 
Three cases have no education and they have not done any school year, and 13.5% of the cases have not 
completed the compulsory education (8-9 years).  The cases that have not finished any year of education are 
the cases evaluated by tha psychiatrist of the organization with mental retardation. In addition to problems of 
mental health, not attending school has been also as a result of the family’s lack of insistence or stigmatization 
because of developmental disabilities.

The information level of beneficiaries

Most of the beneficiaries did not have any 
information about trafficking or similar 
phenomena.  The beneficiaries who have 
heard of trafficking did not have the tools to 
protect themselves or they did not know the 
structures to seek for help.

Education			   No. of Cases 	      Percentage

No Education			            3			     7%

Some Compulsory Education (8-9 Years)	          6		              13.50%

Compulsory Completed		          23		                  52%

Some High School		           2		             16.50%

High School Completed		           7		              4.50%

Some University			           2		              4.50%

University Completed		           1		                   2%

Total				             44	  	             100%2.TRENDS OF TRAFFICKING 
AND EXPLOITATION 

MEANS OF RECRUITMENT

15 of the victims of trafficking or presumed victims of trafficking were recruited by receiving false promises for 
marriage. These promises are made by men, whom the girls consider to be their boyfriends. Nine of the beneficiaries 
were also offered a false promise for a job, especially from their friends or neighbors where they live.
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False promise for job:
M is from a small town of Albania. She was not allowed 

from her family to continue the high school. Some persons, 

from the same city have promised to help her to leave 

Albania, to find a job and live independently. To her was 

promised a job and then she was exploited for prostitution 

in the neighborhood country.

False promise for protection and accomodation: 
Xh. Comes from a city in the middle of Albania.

After leaving home an unknowun offers her support:

Housing, food and protection, but his real goal was to 

axploit her for prostitution.

Shi is axploited in several cities in sourthen Albania in 

different hotels.

Kidnapping:
S from the town of M starts working in the shop because 

of the very difficult financial situation in the family. After 

sometime working in the shop she was kidnapped by the 

owners of the shop. They sent her in a house where she 

was exploited together with some other girls.

False marriage as a way of recruitment 
After escaping from the house Q got to know with a guy 

with whom she cohabited for years, from this cohabitation 

they got a child. This cohabitation never ended into a 

legal marriage. Besides that, since the very first year the 

girl was forced to bagging and all the money earned was 

administered only by the man. 

Three beneficiaries were kidnapped, mainly from their work place or from their school.  Three beneficiaries were married 
under false pretenses.  In these instances, the girls were forced to work the land, provide sexual services, and care for 
their husband’s children from a former relationship. In these cases, the marriage is never made legal.  
Some beneficiaries were offered accommodation and protection by their friends after escaping from their families. 
These are the classic frauds which are very believable by the girls, especially after they have left their houses 
because of the problems experienced there and the fact that they have no other accommodation.

False promise for marriage

False promise for job

Kidnapping

Marriage

False promise for accomodation, food and protection

9%	 9%	 6%

28%			   47%
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Means used by Traffickers to control victims
The approach used by the traffickers to control victims has been physical, emotional and psychological 
violence.  Traffickers use sexual abuse, rape, threats to bodily harm them or their families; these are the 
common tactics. Another common tactic to make the girls pliant is alcohol and drug abuses.  In almost all 
cases the girls are kept out of sight and totally under the control of traffickers. 

 R. has been trafficked in Italy. From Tirana she was transported to the border point of Hani Hotit. After 
crossing into Montenegro, the trip continued to Croatia, Slovenia to be ended in the Italian state.

Cases that have been exploited within Albania have been exploited mainly to residences, villas, hotels and 
motels on the outskirts of cities or small block settlements. The main towns in which they have been exploited 
are: Tirana, Durres, Korce, Lezha, Fier, Vlora and Saranda.

The main itineraries followed by the traffickers have been: 

Kavaje-Tirane-Korce
Tirane-Durres
Elbasan-Durres
Tirane-Vlore / Vlore-Tirane-Durres
Tepelene-Fier
Lezhe-Tirane

Abuses Suffered

M. tried to fight the exploiters and refuse the clients.

For this she was whipped, beaten and forcibly 

injected drugs. As a consequence M. suffered 

severely from post traumatic stress disorder.

Routes Used 
Traffickers have selected mainly the ground routes to transport 
victims of trafficking to the final destination.  
Countries were have been trafficked the cases abroad were 
Kosovo, Greece, Italy.

The main itineraries followed by the traffickers to reach the 
destination have been: 

Tiranë – Kukës - Prishtinë (Kosovo)
Tepelenë – Fier – Korcë - Athinë (Greece) 
Tiranë-Shkodër-Montenegro-Kroatia-Sllovenia-Italy
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Countries Where the Cases Have Been Trafficked

 ITALI

ALBANIA20

AL - GR 3 

GR - IT 1

ALL 1 - AL, GR,  IT, KS    

GREECE6

ITALY5

KOSOVO6
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Type of Exploitation of New Cases
This year there have been some cases referred to D&E who were exploited for forced labor and/or forced 
marriage. Forced labor occurred in agricultural work, waitressing and exotic dancing.  Forced marriage is another 
form of exploitation which is made with a specific purpose and often is accompanied by forced labor in the form 
of raising the children which he spouse had from previous marriages, or working the land, etc.. These marriages 
were not all legal marriages. In seven new cases more than one type of exploitation occurred. Some of the cases 
were forced to sell drugs for their traffickers; we refer to this as a low level criminal act.  

Forced marriage:
K. was increasingly under pressure from her parents 
asking her to marry because according to them she 
was growing old even though she was less than 20 
years old. A relative found her a man to marry, from 
whom he took money. K and this man never married 
legally. His real aim was to exploit K. to keep the 
house and raise a child that he had from another 
relation. Meanwhile her husband didn’t work and 
abused alcohol and drug.

Low level of criminal Acts
S. was exploited sexually to hotels and motels. In addition the trafficker has exploited S. to 
distribute drugs since she is less exposed to people, especially to police. S. was forced to do 
this all the while accompained or observec by her pimp.

Forced labor: 
L. comes from a bad family situation. She lost one 
parent and the other was never present in her life. 
She was “married” and lives with someone (not a 
legal marriage). Her husband was also married to 
someone else at the same time and spent much 
of his time abroad. Meanwhile L. lived with her 
husband’s parents and was exploited to work 
mainly agriculture and farming.
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Type of Exploitation Experienced by New Beneficiaries

Forced Labor & Forced Marriage 

 

Sexual Exploitation & Low Level of Criminal Acts: 2

Sexual Exploitation, Forced Labor, Forced Marriage, & Begging: 1

Sexual Exploitation & Forced Labor:3 

Forced Labor Only: 1Sexual Exploitation: 23

:1
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3. WHAT WE DO

During the year 2010 D&E supported beneficiaries through these projects:

Project 1:   
Providing Sustainable Reintegration Assistance for Former Albanian Victims of Trafficking

Period: January  - December 2010
Donors: USAID / IOM Tirana
King Baudouin Foundation in Belgium
Royal Ministry of Foreign Affairs in Norway 
UN.GIFT
UN OHCHR
Vodafone Albania Foundation
MIVA in Holand
SRTV in Holland

The goal of this project is to provide a full range of reintegration services to the Albanian victims of trafficking and their 
children, thus helping them to recover from the abuses they have suffered. 
During 2010 D&E assisted 109 beneficiaries, of which there were 81 girls and women and 28 of their children. D&E 
provided a full package of services for their rehabilitation, empowerment and reintegration into society.  

All new cases entered into the program voluntarily and to every case is assigned a case manager. The D&E multidisciplinary 
team (case managers, psychologist, teacher, doctor, and lawyer) make a needs assessment (psycho-social assessment; health 
assessment; for long term accommodation; educational; legal assessment; family and security assessment and for vocational 
trainings and employment) based on the Standards assessment forms approved by MOLSAEO. After the needs assessment, case 
managers, in collaboration with the beneficiary, build up an assistance plan based on general and specific objectives. 

Rehabilitation and reintegration activities according to the individual assistance plan are developed in 
three phases and include different services like:
Counseling
Medical Care
Family Mediation.
Legal Assistance
Life Skills Training
Vocational Training
Education
Social Activities
Income Generation



24

THREE PHASES

The Reintegration Process

Phase 1: Crises Intervention - Accomodation

In the first phase of the program, beneficiaries live in the D&E shelter, which is in a secret, secure location and 
with full security protection. A range of services are provided for the beneficiaries in this phase such as: Medical 
assistance; Evaluation and psycho – social counseling; Legal assistance; Family mediation for the cases that 
need to re-establish healthy relationships with their family; Assistance and support for the children of VoTs; Case 
management in collaboration with the beneficiary, building the case profile and the reintegration plan; Vocational 
training; Assistance for reinsertion into the education system; Literacy courses; Counseling and support for job 
placement; Activities for improving life skills; Social, culture and sports activities. 

Phase 2 & 3: Transition to independent Life 

In the second phase of the program, beneficiaries move towards independence and full reintegration into society. 
Total independence occurs in the third phase of the program. This year 26 beneficiaries were assisted in the 
second phase of the program.  32 beneficiaries moved into the third, independent, phase of the program.  These 
cases have a stable job or work in their own businesses; continue or have finished school; some of them have 
been engaged and later married; or live with their family of origin. These cases are very interested to continue 
to be in contact with D&E staff. 
In the group of new beneficiaries, 11 passed into the second phase of the program, living in rented apartments, 
and 12 returned home, where they continue to be supported and monitored regularly. One case moved from her 
family to a rented apartment because the relationship became problematic. Five new beneficiaries have entered 
directly into the second phase of the program. Another 4 new beneficiaries have been assisted directly to being 
reintegrated into their families. 

D&E has supported the beneficiaries in the second and third phase of the program with counseling sessions; 
medical services for the beneficiaries and their children; vocational courses; legal assistance; employment 
opportunities; financial support for the rent of the apartment as well as the payment of crèche and kindergarten 
for their children; training for developing  life skills; information about the services provided in community, etc. 25 
cases have been financially supported  in the payment of their apartment.

D&E collaborated with SHKBSH (Christian Association of Albanian prisoners) for the financial support of some 
beneficiaries in the second phase of the program for the payment of a rented apartment and other expenses. 
Such cooperation has also taken place with the Mother Teresa Sisters, who supported some beneficiaries for a 
few months.
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MONITORING 

One of the main elements of support for the beneficiaries in the second and third phase of reintegration is monitoring 
of the cases. D&E pays special attention to the beneficiaries in the 2nd and 3rd phases of the program, considering 
the fact that the needs and the challenges which they have to face are huge during the reintegration process in 
society. The monitoring occurs through direct meetings in D&E’s office or in other cities where the beneficiaries are 
being reintegrated, as well as through telephone calls according to the monitoring plan. 

The monitoring process focuses mainly on the health problems of the beneficiary, their employment situation, 
the requirements for professional growth through advanced courses, education, relationships with family, 
interpersonal relationships, legal assistance, the need for counseling, security issues, management of daily 
activities, income, etc.
Until the end of 2010, 33 beneficiaries have been monitored in apartaments and 24 beneficaires have been 
assisted and supported in families. Two cases with mental health problems have been monitored during their 
accomodation in other institucions (Mother Teresa Sisters and Madonnina Del Grappa).

During this year 38 beneficiaries were empowered to live independently and 29 others are in the process 
of independent living.  In addition, there are former beneficiaries of D&E, who still seek from time to time 
to meet with their case workers and maintain contact with the organization.  The are 58 such cases and the 
meetings with them focus mainly on current achievements, and problems encountered in this period in family 
relationships, employment, and health, .

PSYCHO- SOCIAL COUNSELING

During 2010, there were provided 3916 counseling sessions for the D&E beneficiaries. Sessions covered:
•	 Reconstruct control
•	 Rebuilding self-trust 
•	 Increasing self-esteem 
•	 Increasing skills for establishing and keeping positive and supportive relationships 
•	 Stress Management

Reconstruct of Control

Trafficking, especially for the purpose of sexual exploitation, have serious consequences for a victims’ health, 
physical, psychological, and social. The most inhumane torture is inflicted on the victims of trafficking.  Torture 
such as threats to life, rape, injury, physical violence, psychological violence, compulsion to obedience to the 
deprivation of basic needs, such as nutrition, are all tactics used by traffickers and pimps. 
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A sheltered girl trafficking victim in the Reintegration Center said: 

“I was left two days without food; I was beaten and tortured in the most inhumane ways. Signs left on 
my body remind me of almost everything from that time” 

Being totally controlled by someone else is the most humiliating aspect of trauma because it places her in a 
position where she must do and take everything the trafficker or pimp demand. Under these conditions victims 
of trafficking have limited or no ability for choices. At this point they learn to accept everything that is decided for 
them. One of the aims of the psychological assistance, provided at the Reintegration Centre, is to help them to 
recognize their own needs, desires and self awareness, , which is followed later by empowerment in decision 
making. 
 
Through working with victims of trafficking, we have found that girls controlled by the exploiter for several years 
give up aspirations for their lives and themselves. Possessing a low level of control leads to low self-esteem, 
withdrawal and avoidance of decision-making, passivity and perceived inability to change the situation they are 
in.  Often, relatives and others criticize the girls for not being involved in changing their own lives because they 
do not understand that all of this behavior is a result of exploitation is trauma. 

Ribuilding self-trust 

The first psychological aid starts with establishing a relationship of trust between psychologist and beneficiaries. 
Extreme trauma and personal fears cause the victims of trafficking to find it very difficult to trust others.  One 
beneficiary recounted: 

”My mother abandoned me when I was 2 years old. She didn’t love me so I can’t expect others to do that. 
Therefore, I don’t care about anyone. No one wants my best. I don’t trust anyone about anything”
 
A reaction which has been observed is the identification with the aggressor.  Sometimes when the victims of 
trafficking perceive an external threat that they are unable to defend against, they have identified with the source 

of the threat by accepting aggression and exploitation as a coping mechanism. Often the victims of trafficking  say 
that they have special relationships with people who have exploited them, considering them to be “boyfriends.” 
 
One beneficiary that denunced the trafficker stated: 

“He was very good to me. I am worried about what has happened to him. I feel guilty about what I have 
done”
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Feeling hopeless, Anger, Fear and Anxiety, 
Feelings of isolation and detachment 

Aggression towards others and self-aggression
 Difficulty in establishing & maintaining   
interpersonal relations

Concerns for self and others, Low Self-Esteem, 
Pessimism, Sleep disorders, Loss of Motivation

The concerns above mentioned are included in the plan of intervention, not only during the individual 
counseling but also in group therapy. The psychological counseling sessions have consisted mainly 
on:

Flashbacks and nightmares, Suspicion and 
Distrust of others, Avoidance of situations 
associated with trauma, Intrusive thoughts of the 
trauma, Shame and Guilt

Establishing trust

Exploration of traumatic events 

Labeling and articulating emotions 

Understanding social skills

Empowerment in decision-making 

Emotional stability 

Preparation for the next steps 

Independence

Increased self-esteem /confidence 

Some common feelings expressed by victims of trafficking include: 

Stress Management

Learning and practicing stress management and relaxation techniques were very effective for beneficiaries to 
help manage anxiety felt from their situations. The girls used meditation as a relaxation technique in order to 
minimize stress and anxiety and increase tranquility of the spirit.
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MEDICAL CARE

Health Problems

A special attention is dedicated to the physical and psychological health of program beneficiaries 

Health assistance offered to the beneficiaries was much more than just diagnosing or prescribing drugs.  
Beneficiaries were given medical care to help them gain the dignity and happiness that some of them have 
never had.  All the beneficiaries included in the reintegration program received disease or disorder diagnosis, 
treatment and prevention, as well as continuous health education.
The reproductive health of these girls is the biggest and most immediate concern. Non hygienic conditions, 
having sex with multiple partners, unprotected sex, sex at a young age where the reproductive organs are not 
fully developed, multiple abortions, especially those performed on young girls, frequent deliveries of babies, 
gynecologic infections, chronic untreated STDs and STIs, are the major reasons that often affect and even in 
long term (sometime lifelong) their reproductive health. 

New beneficiaries to the program were examined for STDs and STIs and other gynecologic diseases on a 
voluntary basis, at the Public Health Institute. All cases infected with STIs received treatment and follow-up care. 
Of the 44 new beneficiaries, 25 chose to be tested, and 11 tested positive for STDs.  All the cases tested for HIV 
were negative.

Special care and continued treatment is offered for all beneficiaries with dental problems.  Repairing teeth and 
extracting damaged ones when needed, and giving cosmetic repairs to help the beneficiaries be healthier and 
feel better about their appearance.
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Diagnosed and Treated Diseases in 2010

Diagnosis	                                                                         Number of Cases

Urinary Infections						      4

Dermatological Problems					     5

Abdominal and Renal Problems				     3

ORL Problems							       3

Hepatitis-B							        1

Neurological  Disorders					      4

Allergies							        3

Gynecological Problems				                 11

Drug Problems						       3

Dental Problems					                  13

Hemorrhoids							        2

Gastro-Intestinal Problems					      4

Hospitalizations						       2

Respiratory Infections					      4

Vision/Eye Problems						       6
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Mental Health

Another focus in health care has been on mental health. All cases where the medical personnel or other staff 
members have noticed mental health problems have been referred to a D&E psychiatrist and have been attended 
very carefully with continuous check-ups and appropriate therapy methods.

Mental Health Problems During 2010

Mental Disorder				        Number of Cases

Anxiety Disorder				    	 1

PTSD						      	 1

Depression					     	 2

Borderline Personality Disorder		  	 3

Personality Disorder				    	 1

Behavioral Disorder				    	 2

Schizophrenia 				    	 3

Developmentally Disabled			   	 2

Epilepsy

Total 16

1
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Assistance to Pregnant Beneficiaries

D&E assisted three pregnant beneficiaries in 2010. These beneficiaries were accompanied with visits to the 
obstetrician, for laboratory tests and ultrasound examinations through each step of the pregnancy. In addition to 
having a proper diet during pregnancy, the beneficiaries were also taking proper supplement and multivitamins 
as recommended by the doctor. Psychological and emotional support was given to them because pregnancy 
is a delicate period of time characterized naturally by heightened emotions, which in the case of these girls has 
been amplified.

Medical Education

•Part of their reintegration in social life has been the continuation of medical education for different problems in 
which they have expressed an interest or that the staff thought was worthy to be discussed. The medical staff 
developed a lot of themes around the issue of health.  Some of the discussed topics included: 

•	 Sexually transmitted diseases and how to protect yourself? 
•	 HIV/ AIDS
•	 Contraception methods  
•	 Abortions and their risks 	
•	 Pregnancy the follow-up and care 
•	 Cigarettes, alcohol, other drugs and their risks 
•	 Child Care     
•	 Personal hygiene 
•	 How to prevent and treat the Flu
•	 Healthy diet
•	 Physical activity and its importance for being healthy 
•	 Child vaccination and its importance 
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Physical Fitness

A small gym has been created in the shelter to give the girls and women a place to exercise a few times per 
week.  This is important not just for a healthy body but also for a good way to release stress and negative energy.

FAMILY MEDIATION

Rebuilding positive relationships with families (with the will of beneficiaries) continues to be one of the major 
goals of our organization, as we consider collaboration with the family very important in the reintegration process.  
We have found that beneficiaries who have good relationships and family support are successful cases in the 
reintegration process too.
In 2010, it was difficult for some new beneficiaries in the program to ameliorate the relationship with their family 
at the first contact. The role of case managers has been very important in the reestablishment of this relation 
between the beneficiary and her family.  Case managers have organized counseling sessions not only for the 
cases accommodated in Reintegration Center but also for their parents, sisters and brothers.

During 2010, 12 beneficiaries have rejoined their families and continue to be supported and assisted by D&E, 
whilst living with their families.  In the Reintegration Center, communication with the families of beneficiaries is 
carried out through regular phone calls.  Calls to family are anticipated and enjoyed by the girls.  
In addition to phone calls, beneficiaries have had the opportunity to make contact with their families here in 
Tirana. Meetings are made in the D&E office or in cafes for cases with no security problems. For cases with 
security problems, meetings are arranged at the Police District. The purpose of these meetings is to improve 
relationships through open communication.  
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LEGAL  ASSISTANCE

Legal assistance for the penal proceedings

D&E has collaborated with the Center for Legal Civic Initiatives (QNLQ) to provide legal assistance to beneficiaries.  
The lawyer of the center has evaluated all the legal case of new beneficiaries. Besides receiving a legal ass  gram 
this year. In addition to cooperation with the QNLQ, D&E collaborated with the Police Departments in districts 
where the girls have filed the charges and with the Attorney of Serious Crimes in order to support beneficiaries 
through the information clarification about these issues, guidance through  the legal processes and to provide 
security. After the criminal proceedings and sentencing of the traffickers, two beneficiaries requested civil action 
for compensation based on the law.  One of the beneficiaries was awarded her right to compensation with a 
relatively good amount of money.  QNLQ is supporting for the execution of the court decision for compensation. 
Another beneficiary’s case is still in process.  

Support of the Legal Documents

All beneficiaries are supported to be equipped with identification documents and are accompanied to their place 
of birth to apply for an ID card or passport. About 16 beneficiaries were equipped with identification documents 
and accompanied to their registration places in Fier, Lezha, Shkodra, Memaliaj, Fushe Kruje, Vlora and Tirana.  
Support was also offered for the beneficiaries who have moved, to register them in the Civil Status in Tirana.  
D&E collaborated with the General Directorate of Civil State for facilitating the registration of the children of 
victims of trafficking.

Assistance for the children of beneficiaries

During this year, 28 children of beneficiaries were assisted by D&E. 10 children aged 1 month to 3 years were 
assisted in the Reintegrating Centre.
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Medical Care

All children are registered in the local clinic and have followed the vaccination chart based on the recommendation 
of a pediatrician. Also, all the necessary care has been offered for newborns to ensure their healthy growth for 
them.

Registration in Kindergarten

In total, 12 children attended kindergarten and nursery school, of which 6 were enrolled for the first time.  All 
necessary documents have been prepared for their registration. The necessary documents are prepared with 
the aim that the children will benefit from free kindergarten education or given the chance to follow the nursery 
school programs in Tirana.

Civil State Registration and Documentation

5 children were enrolled in the civil state in Tirana.  One was a newborn.  Three children were enrolled in Tirana 
after moving with their mother.  A child born in Kosovo was registered in Tirana under the mother’s name. 
Currently, documents are being provided for another child born in Kosovo, with the aim to register him in the civil 
state with the mother. 
See project 2 for other support for the children and their mothers

Life skills training 

Working groups are organized to develop life skills.  To enable them to work through problems and puzzles the 
aim is to increase problem solving skills and seek for alternative ways to resolve certain issues. In certain activities 
such as cash management, currency conversion and becoming competent in them, shopping, improvisation 
games vendor-buyer, the calculation of percentage and the return of certain amounts in percentage, are taught 
in order to develop skills for everyday life.
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VOCATIONAL TRAINING

Professional Development

In 2010, 34 beneficiaries attended various professional courses and training for employment.  D&E cooperated 
with the Employment Office/Centre for Professional Trainings and the Professional Alternative to provide these 
courses for free. Some beneficiaries attended more than one course.  

Employment

This year 26 beneficiaries were employed mainly in positions such as  tailors, cooks, cook’s assistants, 
shopkeepers, bartenders, dishwashers, housekeepers, accountants, operators,, operators, hairdresser, 
storekeeper in internet cafes etc.

D&E has regular contact with the Regional Employment Office, at which all beneficiaries of the D&E are enrolled. 
This year one beneficiary was involved in the employment promotion program and later employed in a sewing 
business.

D&E extended the opportunity to work at D&E for two beneficiaries this year as a storekeeper and sanitary with 

Group discussions are also organized by the teacher about specific educational current topics related to climate, 
global warming, the damage caused by drought, the increase of water levels and flooding, and many other 
natural phenomena. Such discussions, beside information, are to help them concentrate, for better assimilation, 
entertainment and the feeling of being important for the information they transmit to the group. 
On various feasts days, group discussion about the history of feasts and celebration are organized in the proper way. 
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Professional Courses & Vocational Trainings

Provided by No of casesCourse

Kitchen

Computer

Hairdresser

Tailoring

Painting/Dedign

English course

Esthetic

English course

Handcrafts

Qendra Profesionale Alternativa 

Professional Training Center Tirana

Professional Training Center Tirana

Beauty Salon Durres
Beauty Salon Vlora

Professional Training Center Tirana
Professional Training Center Kavajë

Professional Trainer  

Foraing volunteer 

Beauty Salon Tirana 

Professional Training Center Tirana

Trainer

3

14

8

5

14

16

1

3

10

the financial support of UN.GIFT/
UNODC. In 2010, 5 beneficiaries 
opened their own businesses.  
Through this grant the beneficiaries 
were able to buy professional sewing 
machines, professional irons, and 
other materials which they needed.  
They also attended advanced 
tailoring courses. In December, 
3 beneficiaries opened their own 
beauty salons.  One salon was 
opened in Tirana and two in Durres.  
All the necessary equipment for the 
beauty salons were provided, as 
well as the first three months of rent 
for the shops, through IOM grants. 
Each beneficiary prepared a 
business plan to clarify their 
business plans. 
D&E has regular contact with the 
Regional Employment Office, 
at which all beneficiaries of the 
D&E are enrolled. This year one 
beneficiary was involved in the 
employment promotion program 
and later employed in a sewing 
business.  
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EDUCATION
After an assessment was conducted to determine the level of education of each beneficiary, an education curriculum 
plan was developed as a part of the beneficiary’s reintegration plan. 
In 2010, 20 beneficiaries attended school, 10 of them were newly registered this year. 

The necessary documentation was also provided for enrollment in the 2010-2011 school year.  To quickly provide 
documentation, the staff traveled to the original residencies of the beneficiaries for the necessary documentation for 
registration.  For some beneficiaries, the family provided the relevant documentation for registration. 

D&E collaborated with the Ministry of Education, the Education Directorate and the Directorate of High School and 
Elementary-Junior High School, for the possibility to register the beneficiaries in the school system.

D&E was supported by the AT National Coordinator for mediation with Ministry of Education to increase the Collaboration 
with the Directorate of Education in Durres High School, in a municipality of Durres, enabled one beneficiary to take 
the 15 examinations of 10th grade in order to register in the 11th grade in Tirana.

All the cases are supported significantly by D&E teacher. 

Accompanying the girls to 
consultations held in the school

Providing the necessary books 
and educational tools

Helping study different subjects and 
for exams 

Providing educational assistance to girls who 
have completed no formal schooling

School Attended				        No. Enrolled

Elementary & Junior High School		 	 5

High School					     	 3

University					     	 2

The support provided by the D&E staff for beneficiaries, but especially from the teacher include also:
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SOCIAL ACTIVITIES

Group Meetings

One of the important activities in which beneficiaries have participated was in the   group discussion. This type of activity 
not only serves to inform beneficiaries about various topics but also to model appropriate behavior in the group, in front 
of group members. During 2010 several group meetings were conducted, to discuss certain topics such as:

Income management and management of leisure
Motivation and types of motivation
Altruism and social assistance
Conflicts and conflict management
Prejudice and discrimination
Volunteerism and its importance

Holidays and Birthdays

Particular importance was given to the celebration of holidays.  Celebration, especially of religious fiestas, of any 
religion without exception, made the girls feel respected for what they are and what they believe. Also on New 
Year’s Eve, gifts provided by D&E and Swiss International Foundation were distributed to the beneficiaries and 
their children.  The birthdays of beneficiaries are also celebrated with gifts, cake, special food, and music.

Art Therapy

Art Therapy is used as a tool for self-discovery and is used to go inside emotions, thoughts and feelings. The 
benefits of expressing emotion in this way are not only freeing them for an exploration of emotions and thought 
but also for the therapeutic effects. One of the ways in which art therapy has contributed to the beneficiaries 
feeling more confident and in increasing self-esteem has to do with the creation and the products derived from 
the therapy. Creative and analytical components of this artistic process give beneficiaries a sense of self-worth, 
thus nourishing a higher level of self-esteem.

The beneficiaries experience chronic stress that affects the  mind and the body, which can weaken the immune 
system. Regarding this, it has been seen that this therapy has helped the beneficiaries to effectively relieve stress, 
in some cases combined with other relaxation techniques. Art therapy has helped in releasing and expressing 
emotions. It has also drawn fears and emotions to the surface. This has given the beneficiaries a sense of control 
over these emotions. It has had relieving effects especially when beneficiaries identified their artistic work with 
their anger and other emotions. 
The beneficiaries see art therapy as a way of expressing themselves in a different way.
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Other Activities

Many  other activities have been hosted for the beneficiaries.  Beneficiaries participated in cooking classes to 
teach the cooking of traditional foods. Visits to historical sites have taken place such as to the castles at Kruja, 
Preza, and Shkodra.  For some, it was the first time to visit these important sites in Albanian history.  D&E took 
beneficiaries on a small holiday to the pools in Tirana D&E also arranged an outing to the local art galleries, 
which was greatly enjoyed by the beneficiaries.

In collaboration with Association of Albanian Girls and Women (AAGW), the beneficiaries of D&E  are involved in 
the making of handicrafts.  These activities are not only a way for the girls to spend free time but also increase life 
skills and generate some small incomes.  Some of the activities the girls do are embroidery, knitting, and sewing 
on the sewing machine. They make different things for themselves, their children, or the Rehabilitation Center.  

During this year   collaboration with “World Vision” was made possible and this  has provided materials to 
prepare handicrafts and at the end of the programme  the girls were paid for their work. This collaboration has 
been repeated twice.
The beneficiaries are constantly making items to sell at fairs  which take place in May and near to Christmas.  
The handicrafts of the beneficiaries have also been sold at one conference in Shkodra and at two ones in Tirana. 
Doing these types of activities is seen as a kind of therapy for victims of trafficking. In addition to enjoying the 
activity, making these handicrafts gives a productive outcome and increases self-esteem and self-confidence.

In order to better support this activity D&E hired a trainer to teach the girls to make beautiful crafts that can be 
sold in the market, mostly for Christmas and New Year’s Eve. They learned to embroider and make things like 
wine bags, gift bags, shopping bags, jewelry holders, mobile phone bags, cases for glasses, scarves, Christmas 
tree decorations, gloves, and socks. Most of these handicrafts were sold in the annual Christmas Bazaar in 
December. 
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Project 2:

Empowering Young Mothers, Victims of Trafficking and Domestic Violence to Raise healthy Children

Period: July 2010 – February 2011

Financed by: US Embassy Tirana 

This project was initiated to provide the mothers in the program with the necessary knowledge and skills on 
developmental aspects of children and to provide child care and child services.  In addition, we anticipate the 
project will prepare the mothers and children to live safe, healthy and independent lives.  This project was also 
used to build the capacity of D&E staff by equipping them with the necessary skills to help mothers and children 
in D&E care. 

Activities realized for the implementation of this project were:

PRE-NATAL & PARENTING CLASSES

Pre-natal and parental classes were given to 17 beneficiaries of D&E during 2010. The classes were organized 
in collaboration with a professional psychologist from Bethany Social Services. The main goal of this course was 
to support the young mothers with a full package of information about pregnancy and parenting. These classes 
would train the mothers in caring for a newborn and how to better fulfill the child’s needs.  These classes were 
seen as very important in helping these mothers to attach with their children.  

FIRST AID TRAINING

Seven sessions of first aid training were conducted by a pediatrician. The main goal of this training was to 
prepare the young mothers on how to react in emergency situations with their children like high temperatures, 
poisoning, burns, stomach aches, swelling, etc. This is an important training especially for the mothers living 
outside the Shelter with their children but also for the preparation of those in the Shelter to better manages this 
kind of situation in the conditions they are alone. 17 beneficiaries have participated in this training. 

For the mothers, who participated in the training, D&E purchased and delivered first aid kits.  The first aid kits 
were prepared in collaboration with the trainer.  
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INFORMATION ON COMMUNITY SERVICES

The main objectives of this activity were to provide full information about the main services offered in community 
based on the daily needs of each beneficiary; identifying the services provided by non-governmental organizations 
from those provided by pubic institutions; deliver the basic information about the kinds of services provided by 
each institution and the possible contact information.
A workshop was organized with the D&E beneficiaries in the second and third phase of reintegration program 
to inform the young mothers about the possible services provided in community by governmental or non 
governmental institutions. A community map services was prepared and delivered to all mothers participated 
in the workshop.  Another workshop will be organized with the mothers who are actually accommodated in 
Reintegration Center.  And the last phase of this activity is to accompany directly the beneficiaries to different 
governmental or non governmental institutions. 

PSYCHOLOGICAL ASSESSMENT AT CHILDREN

D&E collaborated with a child psychologist to conduct a psychological assessment on development aspects of all 
the children assisted with their mothers within D&E program.  Individual counseling sessions of the psychologist 
with the mothers of the children were facilitated to help the mothers understand better the development needs of 
their children and to help them to grow in a healthy way. In total 16 children of beneficiaries from different group 
ages where involved in these assessments.
The assessment form of each child was complied based on different components like family history (family 
relationships, peers relationships, free time, education), actual situation (physical situation, affective field, 
cognitive field, social behavior) etc. As well as a control list is completed for each child based to their age where 
elements like socialization, the skills of helping themselves, language development etc are underlined.
and to help them to grow in a healthy way.

TRAINING FOR D&E STAFF

For the D&E staff, was organized in December  a  training on psychological and social aspects of reintegration 
assistance for victims of trafficking and domestic violence and their children, being focused especially on the 
psychological development of children; management of the cases with traumatic experience and aspects of 
mental health. Other trainings will be organized in the coming months on the legal aspects, with special focus 
on women’s rights under Albanian legislation; the procedures of adoption and child custody and the legal and 
practical aspects of protecting children’s rights.
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Project 4:	
Increasing the Life-Skills of Albanian Victims of Trafficking Through trainings and Educational Activities

Period: January-June 2010
Financed by: Australian Embassy in Athens

This project was designed to support Albanian victims of trafficking to increase their life-skills through trainings 
and educational activities.  Through this project D&E assisted victims of trafficking and those at risk of trafficking, 
to better handle the challenges of reintegration into normal life.  This has been accomplished through vocational 
courses, support as they integrated into the labor market, support as they attended school and through trainings 
on important daily life topics. 

SUPPORT FOR VOCATIONAL TRAINING
With the financial support given by this project were paid some courses which weren’t provided for free by the 
Professional Training Centers, such as the payment for the aesthetics course for one beneficiary, the fee of the 
cooking course for another one and the organization of the painting and styling course through a professional 
painter contracted by D&E in which participated 10 beneficiaries

The idea for the Painting and Styling course was requested by the beneficiaries and was strongly supported by 
the staff, who know and appreciate the value of art therapy to vulnerable and traumatized populations.  

Project 3:	
Improving the Conditions of the Reintegration Center  for the Albanian 
Victims of Trafficking 

Period: February – April 2010

Financed by: TIKA – Turkish Agency for International Development

The goal of this project was to improve the conditions of the Reintegration 
Centre for former Albanian Victims of Trafficking and their children.

Thanks to a generous support from the Turkish International Cooperation and Development Agency (TIKA), we 
were able to replace all of the furniture in the Reintegration Center with new furniture.  All of the bedrooms of 
beneficiaries received new beds and dressers.  The children of beneficiaries received new beds.  Bedrooms 
were re-carpeted.  The living room was furnished with new arm chairs, a television, and table. The kitchen 
received new tables, chairs, cupboards etc. 
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Support for purchasing the necessary material for education

The finance of  the project also supported the D&E beneficiaries who were attending school, mainly for the 
purchase of  books and needed educational tools, as well as for the various fees in preparing the documents 
needed to register them in the educational system, etc. Also were bought some books for the library of the 
Reintegration Center. 

TRAININGS ON IMPORTANT ISSUES

Human Rights
A workshop on human rights was delivered on February 19, 2010.  Some of the issues discussed were: what are 
human rights, the development of human rights, Albanian Legislation on trafficking, the basic rights of victims of 
trafficking according to Albanian Law. All beneficiaries in the Reintegration Center and some of the beneficiaries in the 
second and third phases of the program participated in the workshop organized at the D&E office.

Mental Health and Well-being
A workshop on general health was delivered on January 25, 2010 by a doctor. All beneficiaries accommodated 
in the Reintegration Center participated in this training and the issues discussed were: how to know the causes 
of mental health disorders and how to make a possible referral to a specialist, post–traumatic stress disorder, 
stress and anxiety disorders, difficulties with, etc. The beneficiaries were very interested in this training.

The Job Market
A workshop on the job market was delivered on March 16, 2010. The main issues discussed were: how to search 
and find a job; tips for a successful job interview; how to prepare Curriculum Vitae, etc. The workshop was very 
useful, especially for the beneficiaries who are prepared for the second phase of their reintegration process.  

Interpersonal Relationships
A workshop on interpersonal relationships was delivered on April 21, 2010. After the trafficking experience, victims 
of trafficking face many difficulties to build up trust and healthy interpersonal relationships. The beneficiaries were 
very interested in this topic and were fully involved in the discussions. The main issues discussed were: forms 
of communication, the principles of good communication, dealing with conflicts, and tips on building healthy 
relationships with friends, colleagues, and partners.

Community Programs and Services
A workshop on community program services was delivered on June 24, 2010. During this workshop, all 
beneficiaries living in the Reintegration Center, were informed of all programs offered to them in the community.  It 
is necessary for all the beneficiaries who will pass into the second phase of the program to have this information. 
The beneficiaries were informed about the different services offered in Public Health Centers, baby care centers, 
the Regional Employment Office, offices of the Civil State, Municipality programs, the possibility to find job 
placements and vocational courses, etc. 
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4. DONORS, AND PARTNERS
					   
DONORS OF 2010:
-      USAID/IOM 
-      Embassy of the United States of America 
-      TIKA – Turkish Agency for International Development 
-      KBF - King Baudouin Foundation 
-      Royal Ministry of Foreign Affairs of Norway 
-      Vodafone Foundation Albania 
-      MIVA Holland 
-      UN.GIFT – United Nations Global Initiative to Fight Human Trafficking
-      UN OHCHR – United Nations Office of the High Commissioner for Human   Rights 
-      SRTV Holland-Dutch Religious against Trafficking 
-      Australian Embassy in Athens/Direct Aid Program
 
INTERNATIONAL PARTNERS

IOM, OSCE, US Embassy, European Commission, ICMPD, KBF, UNODC, UNOHCHR, 
UNICEF, UNIFEM/ UN Women, ICITAP, OPDAT
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MAIN D&E PARTNERS IN ALBANIA DURING 2010

Referral source for cases of trafficking victims or presumed 
victims of trafficking
Collaboration  for the beneficiaries who have denounced the traf-
fickers, for the safety of beneficiaries
Facilitating the meetings with their  families with security problems. 
Accompaniment of beneficiaries in meetings with family members 
to their families in different cities
Providing identification documents  for the beneficiaries

Cooperation with the Office of the National 
Coordinator for Anti – Trafficking  for the National Referral Mecha-
nism
Cooperation in addressing and solving the various issues related to 
beneficiaries of D & E program
Co-operation and active participation in activities organized by the 
ONAC as the  development of the National Anti-Trafficking Strategy 
2011-2013 and in finalizing the standard operating
procedures for the identification and referral of  trafficking

Referral source for cases of trafficking victims or presumed victims 
of trafficking
Discussing and addressing the problems of difficult cases 
Cooperation  in resolving the situation concerning the safety of ben-
eficiaries and the  center
D&E reports and informs the Responsible Authority regarding the 
referral, removals and cooperates to resolve certain situations and 
meeting the specific needs of the beneficiaries of D&E program

No	 NAME OF INSTITUTIONS 
	 / ORGANIZATION		  	

KIND OF COLLABORATION

1.

2.

3.

Ministry of Interior/ AT
National coordinator 

General Directorate 
of police and District 
Directorates of Tirana, 
Durres, Korce, Burrel, 
Fier, Lezha, Lac, Elba-
san 

Responsible Authority
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Referral source for victims of trafficking and victims of domestic 
violence 
Organization has been inspected by State Social Service inspec-
tors for the implementation of the Standards for Social Services for 
VoTs or in risk of being trafficked in residential centers
Active participation in activities organized by MPCSSHB

Collaboration for the cases who have in process the penal issues
Cooperation in providing information on these issues and their 
performance
Referral source for the cases victims of trafficking

Registration of all the beneficiaries of the program
Offering opportunities from the Encouragement Employment Pro-
gram in which this year has been enrolled one of the  beneficiaries 
of D&E program
Providing vocational training free of charge or with a small fee for 
the beneficiaries of the program

No	 NAME OF INSTITUTIONS 
	 / ORGANIZATION	 	
	

KIND OF COLLABORATION

4.

5.

6.

Attorney of Serious Crimes

Ministry of Labor, 
Social Affairs and 
Equal Opportunities 
State Social Service 
and Regional Office of 
State Social Service

Regional Employment 
Office and Directorate 
of Professional Train-
ing No. 4

Registration of the beneficiaries in school system
Providing facilities for organization work to prepare the needed 
documents for the enrollment of the beneficiaries in school system
Registration of the children in crèche and kindergarten

Ministry of Education, 
Regional Directorate 
of Education and 
School Directories

7.
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Registration of the beneficiaries and their children in civil 
state.

Support for the registration of the children in the state day 
care free of chage.

Providing legal support for the beneficiaries of D & E program
Refer.ral source for cases victims of trafficking and victims of do-
mestic violence
The D&E staff has been invited several times in various trainings 
organized by QNLQ and leaded by their qualified staff.

No	 NAME OF INSTITUTIONS 
	 / ORGANIZATION			 

KIND OF COLLABORATION

8.

9.

10.

11.

General Directorate of 
Civil State

Municipality of Tirana

Centre for Civic Legal Initiatives

Referol source for the cases victims of trafficking and presumed 
VoT.

Providing  financial support for some of D & E beneficiaries.
Reference source
Accommodation for beneficiaries with special needs

12.

13.

Terre des Homes

Mother Teresa’s sisters

For the collaboration in the referral and provision of  assistance for 
the cases victims of trafficking potential  victime.
Providing expertise in developing National Policies in supporting 
victims of trafficking  
Sharing experience and expertise, coordinating actions in line with 
standard operating procedures for VoT    

National Coplition of Anti- 
Trafficking Shelters
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No	 NAME OF INSTITUTIONS 
	 / ORGANIZATION		
	

KIND OF COLLABORATION

Referral of girls and women victims of domestic violence and 
also it has collaborated with the Shelter for Abused Women 
which has referred cases of presumed or victims of trafficking

Referral  source 
Collaboration  with  the “Professional Alternatives” center  for the  
D&E ‘s beneficiaries  who attend culinary course

Income Generation Activities for the beneficiaries of the program
Life skills activities

Referral source 

Creation of possibilities for the practice of students at the  
D & E organization 
Providing training and lectures on trafficking issues for students 
of the Faculty of the Social Work branches, Psychology branch, 
Sociology, Political Science and Master’s students

14.

15.

16.

17.

18.

19.

Counseling Line for Women 
and Girls and with the Shel-
ter for Abused Women

Association “Useful to Alba-
nian  Women “

AAGW (Albanian Associa-
tion of Girls and Women)

CARITAS

Faculty of Social Sciences 

Providing financial support for beneficiaries of the second and 
third phase of D & E program and mainly to pay the rent of the 
apartment and other necessary fees for beneficiaries and their 
children 
Offering the possibility for D&E benefficiaries to attended the hair-
dressing course and to practice to the beauty salon “Sharm”

Christian Albanian 
Prisoners Association 
(SHKBSH)
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5. TRAININGS FOR INCREASING THE CAPACITY OF D&E STAFF

STAFF
March 2010
29-31: Participation in the training: Grant Application Procedures from EU; organized by TACSO.

August 2010
25: Participation in the training: Stress Management, organized by IOM delivered by Philip Jaffe.

September 2010
6, 7, 8 & 13, 14, 15: Participation in the training: Implementation of Standards of Social Care Services 
in the Residential Centers for Trafficked Persons or in Risk of Being Trafficked, organized by the State 
Social Service and UNICEF 

November 2010
17: Participation in the training: Situation Regarding the Trafficking of Human Beings in Germany – an 
Exchange of Experience with Albanian Service Providers for VoT, organized by D&E  in collaboration 
with Sr. Dagma Plum (MMS).

19: Participation in the training: Standard Operation Procedures, organized by Ministry of Interior and 
IOM. 

December 2010	
20: Participated in the training: Psychological and Social Aspects of Child Development, organized by 
D&E and given by a child psychologist.

21: Participated in the training: Strengthening Civil Society Capacity for the Use of Legal Instruments in 
Protection of Rights and Freedoms of Citizens” organized by the Center of Legal Civic Initiative.

TRAININGS PROVIDED FOR NGO-s, STATE INSTITUTIONS AND OTHER ACTORS 

January 2010
11-12: The Executive Director was invited by OPDAT to give presentation on “The needs and the 
services provided for VoT in Albania”  in the training organized for prosecutors and magistrates.
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May 2010
27-28: The Executive Director gave presentation in the training Reporting of Human Trafficking in the 
Seminar for Albanian Journalists.  This training was organized by IOM, Albanian Media Institute and 
Office of National Coordinator.

The Executive Director and Reintegration Coordinator delivered the lecture: Reintegration Assistance, 
for the students of Social Science Faculty. 

November 2010
4: A workshop was organized for 14 students from St. Gallen University in Switzerland, Social Work 
Breach. The topics presented in this workshop were: Presentation of Different & Equal Reintegration 
Program; profile of victims of trafficking; forms of trafficking; components of successful reintegration; 
managing difficult cases; the importance of collaboration with state and non state institutions to better 
address the specific needs of Victims of Trafficking in Albania.

November 2010
18-19: Two other trainings were organized by D&E for members of the Professional Businesswomen 
and Handcrafters’’ Association of Albania (SHGPAZ).  In total 16 women participated in the trainings. 
The main topics discussed were: a presentation of D&E’s reintegration program; a profile of victims of 
trafficking; forms of trafficking; components of successful reintegration; the importance of getting a 
profession in the reintegration process; the main challenges and difficulties in finding appropriate and 
safe job placements for victims of trafficking; and how collaboration with SHGPAZ businesswomen will 
create employment opportunities for the beneficiaries of D&E. 

6. PARTICIPATION IN DIFFERENT ACTIVITIES

18 January 2010 – Participation in the Promotion of the handbook: ”Gender and human rights, Citizenship; 
Domestic violence; European Integration; Media, Reproductive health; Career; Development and 
environment”, organized by Gender Alliance for Development.

February 2010 – Participation in the Meeting organized by British Council, as part of the “Promoting 
inclusion week of the persons with disabilities”
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19 April 2010 – Participation in the Conference “Albanian Migration management: review of achievements 
and policy framework”, organized by IOM and Italian Ministry of Foreign Affairs.

26 May 2010 – Conference “Promoting Gender Equality Mainstreaming – in Development, sharing good 
practices of Swiss Cooperation in Albania, organized by GADC and SCO. 

27 May 2010 – Participation in the Final Conference in the framework of the project “Preventing 
children migration”, organized by Ministry of Work, Social Affairs and Equal Opportunities and Europe 
Cooperation Office.

28 May 2010 – Consultative meeting about the Strategic Draft Document for the Reintegration of the persons 
repatriated and reaccepted, organized by Ministry of Labor, Social Affairs and Equal Opportunities.

31 May - 4 June 2010 – Participation in the study visit in Italy organized by RER in the framework of the 
Minori project for drafting the legal frame on Social Enterprises.

1 June 2010 – Participation in the event organized for the beginning of the Special Olympic Games, 
funded by Vodafone Albania Foundation.  

7 - 10 June 2010 – Participation in the third TVRP partner meetings, organized by KBF in Pomorie/ 
Bulgaria. 

17-19 June 2010 – Participation in the 10th  Alleance Against Trafficking in Persons/ Trafficking for the purpose 
of Domestic Servitude , organized by OSCE Special Representatives to Combat Trafficking in Viennna.

23 June 2010 – Conference “Empowering women labor rights in Albania”, organized by Gender Alliance 
for Development Center.

29 June 2010 – Participation in the Reception organized by American Embassy to recognize and support 
the Mission Democracy Commission Grants Program.

29 June 2010 – Lancing the Protocol of Staff’s Work for Child Protection organized by Ministry of Labor, 
Social Affairs and Equal Opportunity; UNICEF and Terre des Hommes.
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29 June - 1 July 2010 – Participation in the Study Exchange visit between UK and Albanian Service 
Providers. 

1 July 2010 – Participation in the working group for prevention and combating child exploitation for job 
organized by Ministry of Interior. D&E has participated in two meetings during this period. 
5 July 2010 – Participation of the Executive Director in the workshop to finalize the standard operation 
procedures, organized by Ministry of Interior and IOM.

8 July 2010 – Participation in meeting between Cherry Bler and Albanian NGOs representatives working 
in anti –trafficking field and violence against women, organized by British Embassy in Tirana.
	
26 July 2010 – Participation in the meeting organized by the Agency for Supporting Civil Society.

1 September 2010 – Participation in the meeting organized by American Embassy to increase the 
collaboration between Albanian Government and Reintegration Centers for VoT. 

8 September 2010 – Participation in the workshop for using the Additional Protocol of CEDAW, organized 
by UNIFEM.

8 September 2010 – Participation in a meeting with representatives from Swiss State Police, Albanian 
General State Police, Reintegration Centers for VoT and IOM. 

16 September 2010 – Participation in the meeting of National Referral Mechanism, organized by office of 
AT National Coordinator.   

12 October 2010 – Participation in the first consultative meeting with the partners in the framework 
of the project implementation “Developing sustainable system to address violence against women” 
implemented by the Network against Gender Violence and trafficking, financially supported by UN Trust 
Fund. 
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14 October 2010 – Participation in the consultation meeting with civil society organizations on “Human 
rights and participation in Albania”, organized by UN. 

15 October 2010 – Participation in the meeting with the representative of the American State Department.

21 October 2010 – Participation in the Workshop “Developments and challenges of the Albanian legal 
framework for non-profit organization that operate in social and health field”, organized by Ryder 
Association.

26 October 2010 – Participation in the brainstorming meeting organized by UNDP in the frame of 
International Volunteer Day (IVD). 

27 October 2010 – Participation in the Round table “Empowering Albanian Rural Women: Economic and 
Social Perspectives”, organized by Institute for Democracy and Mediation in Cooperation with Gender 
Alliance for Development Center.

12 November 2010 – Participation in the activity “Impact of the European Integration on Albanian Society, 
Visa Liberalization and Human Trafficking issues”, organized by European Movement Albania.  

30 November 2010 – Participation in meeting on the third periodic report of the Albanian government for 
the implementation of the CEDAW, organized by Gender Alliance for Development Center 

2 December 2010 – Participation in the Conference “The role of provider of health services in addressing 
the problems of gender –based violence”.  

3-4 December 2010 – Participation of three social workers and one beneficiary in the conferences 
organized in the frame of the International Volunteer Day, organized by UNDP.

17 December 2010 – Participation in “Third Human Rights Debate in Albania”, organized by CRCA.
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BALANCE  SHEET as of date December 31, 2010					     (in ALL)

7. FINANCIAL STATEMENT 

                                                           2010 (in lek)	             2009 (in lek)	     Differences in lek
ASSETS						    
						    
Fixed assets, net.		  3,076,849		  2,281,320	       795,529
Inventory 		     141,248		      28,929-	       112,319

Accounts receivable         		     321,431		  1,108,755	    (787,324)
Cash and cash equivalents 	   9,105,446		       27,863	    9,077,583
				               
 Total assets                                          12,644,974	   	 3,446,867	    9,198,107			 
	  		

LIABILITIES AND NET ASSETS						    
						    
Grants, subventions received, 
and investments net			   2,594,235	 2,126,800	 467,435
						    
Liabilities:						    
Accounts payable and accrued interest	    321,431	 1,108,755	 (787,324)
( 401, 421, 431, 442, 445,405 )						    
Net assets						    
Unrestricted			   9,729,308	   211,312	 9,517,996
						    
Total liabilities and net assets			   12,644,974	 3,446,867	 9,198,107

Note: The financial statements of Different and Equal for year 2010 have been auditing by independent Auditor Company   
AI & EI - AUDITORS sh.p.k,  , in accordance with International Standard on Auditing ( ISAs)
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Statement of operations and changes in net assets for the accounting period 
1 January – 31 December 2010						              (in ALL )

Operating revenue				  
Donations	  	         32,792,339	             15,870,090
Other income	  		  112,319				     -

Total operating revenue		          32,904,658	             15,870,090
				  
Operating expenses				  
Wages, Supplies and Benefits		            7,134,565		   4,395,749
Insurances	  	           1,927,799		   1,276,402
Depreciation and amortization		            1,625,698		
Other expenses(goods and services)	         14,324,298		   9,986,627
Total operating expenses		          25,012,360	          15,658,778
Interest expenses				    -			     -

Total Expenses		        25,012,360	          15,658,778
				  
Increase / Decrease in net assets 
resulting from operations 		          7,892,298		      211,312
Income from release
 of Grants amortization	  	            1,625,698			     -
Increase in net assets		          9,517,996		      211,312
				  
Net assets at the beginning of the year	  211,312	  		    -		
Net assets at the end of the year   		           9,729,308		     211,312-

Year ended 

December 31, 

2010 (in lek) 

Year ended 

December 31, 

2009 (in lek) 


